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FINAL EXAMINATION DURATION 
BIS351 – Business Intelligence in the 
Knowledge Economy 
 
Reading Time: 10 minutes 
Writing Time: 180 minutes 
 
INSTRUCTIONS TO CANDIDATES 
 
The Exam has three parts. Part A is a Multiple Choice questions. Part B ia True/False questions. Part C 
are short essay questions and cases 
EXAM CONDITIONS 
 
This is an OPEN BOOK examination 
No calculators are permitted 
Any handwritten material is permitted 
No dictionaries are permitted 
Answer on both exam paper and supplied material/s 
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Any printed material with the exception of CDU 
Library books 
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Section A 
True and False Questions 
Total No of Marks for this section: 15  
 
 
This section should be answered on the Exam paper.  Please ensure that your name and student 
number have been written on both the Answer sheet and the exam sheet and place in the 
completed answer Booklet. 
 
Each of the questions is worth 1 point 
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Section B 
Multiple Choice Questions 
Total No of Marks for this section: 15  
 
 
This section should be answered on the Exam Sheet.  Please ensure that your name and student 
number have been written on both the Answer sheet and the exam sheetand place in the 
completed answer Booklet. 
 
Each of the questions is worth 1 point 
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Short Answer Questions 
Total No of Marks for this section: 70 
 
This section should be answered in the Answer Booklet provided. 
You have to answer ALL 7 questions. 
 
Each question is 10 points.   
 
 
1- List and describe three levels or categories of analytics that are most often viewed as 
sequential and independent, but also occasionally seen as overlapping.  (10 points) 
 
2- What is the intent of the analysis of data that is stored in a data warehouse? (10 points) 
 
3- Mention briefly some of the recently popularized concepts and technologies that will 
play a significant role in defining the future of data warehousing.   (10 points) 
 
 
4- Mehra (2005) indicated that few organizations really understand metadata, and fewer 
understand how to design and implement a metadata strategy. How would you describe 
metadata?          (10 points) 
 
 
5- What are the differences between nominal, ordinal, interval and ratio data? Give 
examples.          (10 points) 
 
6- In what ways does the Web pose great challenges for effective and efficient knowledge 
discovery through data mining?       (10 points) 
 
 
7- What is search engine optimization (SEO) and why is it important for organizations that 
own Web sites?         (10 points) 
 
 
 
 
